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AIGPEPOTENTIAL FAILURE EFFECTS

“WHAT IS THE IMPACT ON THE CUSTOMER IF THE FAILURE MODE IS 
NOT PREVENTED OR CORRECTED?”

THE FAILURE EFFECTS SHOULD BE AS PERCEIVED BY THE CUSTOMER

EFFECTS OF MULTIPLE FAILURE MODES COULD COINCIDE
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AIGPEEXAMPLE: POTENTIAL FAILURE EFFECTS
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AIGPEACTIVITY: CREATE YOUR FMEA

IN YOUR FMEA DOCUMENT, DOCUMENT THE POTENTIAL FAILURE 
EFFECTS OF THE IDENTIFIED FAILURE MODES OF YOUR BUSINESS 
PROCESS

PAUSE THIS VIDEO, COMPLETE THE ACTIVITY & CONTINUE
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